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Helping crew in a connected world 
Consistent, reliable connectivity can empower cabin crews to offer new services to  
air passengers. It means crew members can proactively enhance passenger experience 
by adding value at a range of critical touchpoints along the passenger journey. 

 

Being connected with in-flight, low-latency connectivity gives the crew access to 
multiple digital solutions that can deliver new levels of personalisation to passenger 
experiences. This could mean interacting in real-time with booking and loyalty program 
systems, or providing travellers with up-to-the-minute information on events in the air 
or on the ground. It can enable crew to make real-time changes to VIP passenger 
itineraries, or even reach telemedicine helplines in the event of an onboard medical 
emergency. It also can enhance the onboard retail experience for passengers.

 

Spaced-based connectivity and the aviation industry

OneWeb is poised to  
redefine the in-flight  

retail experience
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Connectivity challenges
Reliable In-flight connectivity (IFC) is no longer a nice-to-have or a competitive 
differentiator – for airlines, it is a business essential. 

Offering an enhanced experience through having cabin crew connected by reliable 
satellite connectivity can help airlines to deliver on the promise of a truly connected 
aircraft. For example, without robust, low-latency connectivity, first contact resolution  
is not as effective as it could be. Poor quality IFC can aggravate the impact of delays  
and harm customer satisfaction. Poor IFC can also make paying for in-flight purchases  
less straightforward, and limit the communication possibilities available to crew 
members in the event of a passenger emergency.

GEO satellite connectivity continues to have too many coverage issues around the 
world and is unable to deliver the seamless service that airlines require to confidently 
and consistency deliver added value, connectivity-driven solutions.

Connectivity solutions
OneWeb low Earth orbit (LEO) satellite connectivity can help airlines deliver  
the next-generation passenger experience that boosts business and keeps  
customers recommending the company to fellow travellers.  

Planes will fly smarter -  
an essential requirement  

for crew and passenger.



4  |  OneWeb | Use case | Connected crew

Improving FCR, enhancing NPS
Robust, reliable LEO satellite connectivity can enable airlines to improve first 
contact resolution (FCR) for passengers. FCR matters, as it helps protect the 
airline brand and enhances the company’s net promoter score (NPS). Crews 
being able to make amendments to passenger travel plans in real-time can  
drive greater satisfaction. 

Telemedicine potential
One in 600 flights is estimated to have a medical event or emergency on board – 
and there isn’t always a doctor on the flight. LEO satellite connectivity can power 
HD video capabilities that enable better visual diagnosis with a doctor on the 
ground. It can also empower cabin crew to communicate directly with both  
doctor and patient without the need to route communications via the cockpit.

Augmenting In-flight retail
Fraud has been a persistent problem for airlines, due to the inability to 
authorise credit cards in real time during a flight. The cost to airlines runs  
to hundreds of millions of dollars every year. Connectivity can enable  
real-time payments, boost in-flight sales by making them more  
convenient, and reduce fraud.

Enhanced Opportunities  
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Improved access to  
real-time data will enhance 
flight safety and efficiency. 

Improve first contact resolution
Enhanced IFC reduces potential onward impact of  
delays for passengers, speeds up query answers  
and enhances passenger satisfaction.

Telemedicine
Enabling diagnosis by ground-based emergency  
medical support teams.

Boost In-flight sales
Crew connectivity to the ground can combat  
fraud and drive increased in-flight retail sales. 

Contingency planning
Being able to contact ground crew while in-flight is  
a key component of airline contingency planning  
around unforeseen events. 
 

Reducing costs
Medical diversions are disruptive to passengers and 
airline operations, and are expensive in terms of fuel, 
landing fees and ad-hoc hotel costs.

Enhanced and new applications
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In-flight connectivity transformed
OneWeb connectivity is a new frontier network solution that can help airlines 
transform the in-flight experience for all passengers. 

Our high throughput and low latency will enable crew members to offer passengers 
greater access to information and a more personalised experience, so flights no longer  
feel like time in limbo. Passengers can arrive at their destination better prepared for  
the next step in their journey.

OneWeb has partnered with recognised leaders in aircraft modification and technology 
to develop a new, dedicated class of cost-effective in-flight user terminals suitable for all 
aircraft types, and with hybrid LEO/GEO connectivity capabilities. Each terminal is to be 
provisioned for resilient, secure, two-way communications at speed and on the move, 
for flight paths everywhere.

OneWeb has partnered 
with recognised leaders 

in aircraft technology



OneWeb is a global communications network powered from space, headquartered in London, enabling connectivity  
for governments, businesses, and communities. Aviation is a key market. Our high-speed network’s truly global 
coverage and low-latency performance will deliver a game-changing in-flight connectivity experience for passengers. 
By supporting even richer cabin crew, flight deck and maintenance applications, OneWeb will enable airlines to 
confidently implement their digitalisation strategies. Find out more at www.oneweb.world/aviation
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To find out more connect with the OneWeb Aviation team. 
Register your interest oneweb.net/aviation 

Global space-based connectivity 
Connection everywhere changes everything

http://oneweb.net/aviation

